Getting Started with

mymobility® and Apple Watch®

Apple Watch® Set Up Instructions

STEP ONE: mymobility ACTIVATION
Before you order your Apple Watch, please ensure you do the
following:
« Activate mymobility on your iPhone.
* Check youriPhone is compatible to pair the watch.
You need to have an iPhone 6s or newer.

If you already have an Apple Watch Series 3 or newer, you can use
it with mymobility.
STEP TWO: ORDER WATCH

You will be sent an email within 30 days before your surgery date
with a fulfilment link to order an Apple Watch. If you do not see it
in your inbox, please check your spam or junk folders.

STEP THREE: WATCH IS SHIPPED

After you have ordered your watch, it will be sent to the shipping
address you entered and tracking details will be emailed to you.

STEP FOUR: ORDER WATCH

Before pairing, perform all system updates for your watch.
To check if your Apple Watch is up to date:

1. Open the Apple Watch app on your phone
2. Tap the My Watch Tab
3. Tap General
4. Tap Software Update
Download the update if needed.

STEP FIVE: SIGN IN
Sign in to the mymobility app on your phone and open the app on
your watch.

Customer Support

For any questions, please contact the mymobility support team:

support@zbmymobilitysolutions.com
1-800-097-261 (Australia toll free)
0-800-002-403 (New Zealand toll free)
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